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Carter Newell casts the

) net for innovation ;
:h clients i

nts with QUEENSLAND FIRM Carter Newell Lawyers has
broadened its range of client services with the

oviding

1l also be introduction of free podcasts to complement its
ne meet- | existing range of newsletters. articles and
\I\,Ccme presentations availabie in electronic or hard copy. \
Usiness- The service. CN podcasts, has been up and

" running for three weeks and is targeted at clients
her sec- who spend a lot of time travelling. or simply don’t
Vand has have enough time to read all the legal updates
an hour that are distributed. “Feedback from clients
ally be indicated that reading all the information provided
ihournc. either electronically or in hard copy was a big |
rk here challenge.” Jacki Wilson. the firm’s practice
1d finish development manager. said.
le start Clients now have the option of staying up to
Oam and | date by listening to that information on their MP3
)pm and players or personal computers. “It is far more
«diocat-  time effective to listen whilst an their way to work
ems odd " orjogging around the park.” Wilson said. |
2 30am.” Legal podcasts are big in the US. but Wilson
yosed 1o ¢ had been unable to locate any Australian firms
ver the that had implemented such a service. The
and the - initiative was alf about time management. she

Veolern said. “It’s one of those things where you've got to
orthern keep up to date, but when do you have a Jife?
tes. She Everywhere you go you see people with their ear

able 1o pieces in. so it made sense.”

anding The podcasts are available for free download
neepts at www.carternewell.com.
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